Nataliia Skrytska 
1275 rue Peloquin, Brossard, QC, Canada
Cell (514) 947-2402, e-mail: kadustata@gmail.com
Skills: 
	· POS systems knowledge

· Customer service orientated

· Energetic self-starter
· Retail merchandising expertise
	· Results oriented
· Strong communication skills
· Organized
· Team player


 Considerations:
· Willing to take extended responsibilities

· Ready to work in multi-national environment 
· Excellent communication and interpersonal skills
· Willing to work flexible hours
Education:
Jan. 2013-present:
       DEC, International School of Fashion, Arts and Design                                                
                                                 Fashion Marketing - International student




        LaSalle College (Montreal, QC, Canada)
Sept. 2010-2011:                      Master of Finance 
                                                  National Economic University of Ternopol (Ukraine)
Sept. 2006-2010:                      Bachelor of Economics
                                                  National Economic University of Ternopol (Ukraine)

Work Experience:
Feb. 2014 (internship):           NU-I by Vickie Boutique 
40 Notre-Dame Est, Old Port, Montreal, Canada
Department manager:

· listening to customer requirements and presenting appropriately to make a sale;

· responding to incoming email and phone enquiries;

· gathering market information;

· recording sales and order information;

· making accurate, rapid cost calculations and providing customers with quotations;
May 2010-2012:                         Rehau Windows Company

Office manager:
· supervising and assigning secretarial, clerical, and administrative tasks and responsibilities among the office staff;
· monitoring and analyzing internal processes, monitoring and maintaining office supplies inventory;
· arranging appointments;

· typing and using a range of software packages;

· consultation and responding to incoming email and phone enquiries;

· implementing and maintaining procedures/office administrative systems
Languages (knowledge in): Russian, Ukrainian, English, French. 
