
Hazel Rufino
1115 Beridale Court, Burnaby, BC, V5B 3N6 

(587) 321-0859 

hazel.rufino04@gmail.com

OBJECTIVE

EXPERIENCE

REFERENCES

SKILLS

EDUCATION

Fashion Marketing student looking for 

an entry-level position to gain hands-on 

retail experience in the fashion

industry.

  Excellent interpersonal skills

  Effective multi-tasker

  Experience in handling cash, debit

  and credit card transactions

  Effective time management skills

  Ability to stay calm in stressful 

  circumstances

07/2018 - 06/2019

09/2016 - 06/2017

02/2018 - 06/2018

07/2017 - 06/2018

Crew Member
Blaze Pizza | Calgary, AB
  Operated frontline cash register, and offered 
  exceptional customer service to guests and fellow 
  staff.
  Maintained a clean work area, including equipment 
  used for preparing food and ingredients.

Server & Dishwasher
Chartwells Center | Three Hills, AB
  Greeted guests and performed service tasks such as 
  clearing tables, serving food and drinks when 
  necessary. 
  Performed all tasks necessary in the dish room. 
  Duties include rinsing, placing dishes in the dish 
  machines, unloading and proper storage of  dishes 
  and utensils.

Student Volunteer 
Prairie Christian Academy | Three Hills, AB
   Helped students with homework questions.  
   Supervised and assisted teachers for the Grade 3 and 
   4 students. 
  Organized gym activities. 
  Marked and recorded student homework and test 
  scores.

Student Volunteer 
Three Hills Childcare Center | Three Hills, AB
   Supervised children (ages 1 to 5). 
   Sanitized toys. 
   Housework (mopping, sweeping and cleaning dishes).
   Organized activities for kids.

Expected in 06/2021

06/2018

Fashion Marketing Diploma
LaSalle College Vancouver | Vancouver, BC
 - In progress.

Available upon request.

High School Diploma
Prairie Christian Academy | Three Hills, AB

HR
Hazel Rufino

CONTACTS PROFESSIONAL SUMMARY

EDUCATION

SKILLS

587-321-0859

hazel.rufino04@gmail.com

Fashion Marketing Diploma
LaSalle College Vancouver

Vancouver, BC
Expected in 06/21

Highschool Diploma
Honour Roll Student

Prairie Christian Academy
Three Hills, AB | 06/2018

WHIMIS Certified

Foods 10, 20, 30 (as an elective
in high school)

  Excellent interpersonal skills 

Experience in handling cash, debit,
and credit card transacations

  Effective multi-tasker

 Effective time management skills

Customer service skills

Ability to stay calm in stressful
circumstances

Hardworking and reliable with experience in operating cash registers, stocking 

and keeping areas clean and neat. Highly organized, productive and punctual. 

Expert at answering customer’s questions and offering suggestions. Operated 

well within a team-oriented environment.

OBJECTIVE

REFERENCES

Crew Member
Blaze Pizza, Calgary, AB | 07/2018 - 06/2019
 Operated frontline cash register, and offered exceptional customer
service to guests and fellow staff.
 Maintained a clean work area, including equipment used for preparing
food and ingredients.  

Server & Dishwasher
Chartwells Center, Three Hills, AB | 07/2017 - 06/2018
 Greeted guests and performed service tasks such as clearing tables,
serving food and drinks when necessary.
 Performed all tasks necessary in the dish room. Duties include rinsing,
placing dishes in the dish machines, unloading and proper storage of dishes
and utensils.

Student Volunteer
Prairie Christian Academy, Three Hills, AB | 02/2018 - 06/2018
 Helped students with homework questions - Supervised and assissted
teachers for Grade 3 & 4 students - Organized gym activities - Marked and 
recorded student homework and test scores.

Three Hills Childcare Center, Three Hills, AB | 09/2016 - 06/2017
 Supervised children (ages 1 to 5) - Sanitized toys - Housework (mopping,
sweeping and cleaning dishes) - Organized activies for kids.  

References will be provided upon request.

Hazel Rufino

CONTACTS

EDUCATION

SKILLS

587-321-0859

hazel.rufino04@gmail.com

Fashion Marketing Diploma
LaSalle College Vancouver
Vancouver, BC
Expected in 06/21

Highschool Diploma
Honour Roll Student
Prairie Christian Academy
Three Hills, AB | 06/2018

Photoshop 

InDesign

Illustrator

Lightroom

MS Office

POS system

Customer service

Excellent time management

Attention to detail

A creative and detail-oriented individual seeking a position as a marketing intern

 at Sockeye Urban Wear where my expertise in Adobe Illustrator, Photoshop, and 

InDesign can be utilized to contribute to the overall success and portrayal of the 

brand.

Work Experience

REFERENCES

Objective

References will be provided 

upon request.

Crew Member
McDonalds, Burnaby, BC | 08/2020 - Present
 Delivered prompt, and friendly customer service that met or exceeded
McDonalds standards. 
 Utilized POS, explain the various specials and promotional discounts to 
guests entering the restaurant.
 Assisted with maintaining cleanliness in line with company standards, 
and ensured that guests follow Covid-19 protocol when entering the restaurant.

Volunteer for Vancouver Fashion Week 
Vancouver Indigenous Fashion Week, Vancouver, BC | 11/2019 
 Set-up crew: helped with layout chair set up in the venue; assissted stylist 
with backstage setup pit. 
 Usher: directed guests to their seats and answered general questions 
about the event; kept guests out of backstages and runway areas.

Server 
Chartwells Center, Three Hills, AB | 07/2017 - 06/2018
 Greeted guests and performed service tasks such as clearing tables,
serving food and drinks when necessary.

Crew Member
Blaze Pizza, Calgary, AB | 07/2018 - 06/2019
 Operated frontline cash register, and offered exceptional customer
service to guests and fellow staff.
 Maintained a clean work area, including equipment used for preparing
food and ingredients. 


