
6957	
  Sherbrooke	
  Quest	
  
Montreal,	
  Quebec	
  H4B	
  1R1	
  
Phone:	
  514-­‐487-­‐4298	
  
Cell:	
  514-­‐862-­‐4298	
  

Email:	
  Wong.edmond@hotmail.com	
  
	
  
	
  

	
  
I	
   do	
   not	
   have	
   ant	
   retails	
   esperience,	
   but	
   I	
   am	
   attending	
   class	
   for	
   fashion	
  

marketing	
  at	
  Lasalle	
  Collage.	
  I	
  have	
  learn	
  many	
  things	
  so	
  far	
  but	
  I	
  would	
  like	
  to	
  work	
  
in	
  a	
  retailing	
  store	
  to	
  have	
  more	
  experience.	
  
	
  
	
  

	
  
• Problem	
  solver	
  
• Fast	
  learner	
  
• Energetic	
  work	
  attitude	
  
• Visual	
  displays	
  

• Strong	
  client	
  relations	
  	
  
• Adaptability	
  	
  
• Strong	
  organizational	
  

	
  

	
  
Customer	
  Services	
  

• Ensured	
  that	
  customers	
  were	
  satisfied	
  with	
  company’s	
  foods	
  and	
  services	
  by	
  
talking	
  to	
  them	
  and	
  making	
  conversations.	
  

• Customer	
  interface	
  
• Greeted	
   customer	
  upon	
  entrance	
  and	
   leaded	
   the	
  way	
   to	
   the	
   table	
   and	
   took	
  

orders.	
  
• Assisted	
  customers	
  over	
  the	
  phone	
  regarding	
  problem	
  with	
  their	
  delivery.	
  

	
  

	
   	
  
January	
  2008	
  to	
   La	
  Maison	
  Tao	
  
March	
  2012	
  
	
   	
   	
   Montreal,	
  Quebec,	
  Canada	
  
	
   Busboy	
  
By	
  working	
  here	
  I	
  have	
  learn	
  how	
  to	
  act	
  fast	
  and	
  solve	
  problem	
  with	
  out	
  being	
  told.	
  I	
  
also	
  learned	
  how	
  to	
  satisfy	
  the	
  customer	
  by	
  communicate	
  with	
  them.	
  Greeted	
  

Edmond	
  Wong	
  

Career	
  Overview	
  

Core	
  Strengths	
  

Accomplishments	
  

Work	
  experience	
  	
  



customers	
  entering	
  the	
  restaurant	
  to	
  ascertain	
  what	
  each	
  customer	
  wanted	
  or	
  
needed.	
  Through	
  out	
  all	
  the	
  work	
  I	
  had	
  to	
  do,	
  o	
  learn	
  how	
  to	
  use	
  the	
  cashier	
  and	
  the	
  
card	
  machine.	
  	
  
	
  

	
  
Lasalle	
  Collage	
  
Montreal,	
  Quebec,	
  Canada	
  
	
  
Fashion	
  Marketing	
  
	
  
I	
  am	
  currently	
  attending	
  Lasalle	
  Callage	
  right	
  now.	
  I	
  have	
  token	
  coure	
  at	
  Dawson	
  
Collage	
  for	
  introduction	
  to	
  business	
  for	
  one	
  semester.	
  Later	
  on	
  I	
  notice	
  there	
  was	
  
many	
  option	
  of	
  business	
  I	
  can	
  start	
  with,	
  so	
  I	
  picked	
  Fashion	
  Marketing	
  at	
  Lasalle	
  
Collage	
  and	
  start	
  it	
  off	
  from	
  there.	
  	
  	
  
	
  
	
  

Educational	
  Background	
  


