Fleunt Spoken in English, French, Punjabi & Hindi
Written in English & French

CASHIER/ CUSTOMER SERVICE
RONA PIERREFONDS | AUG 2017- PRESENT

e Processed all sales transactions accurately and in a timely
fashion.
Maintained up-to-date knowledge of store policies
regarding payments, returns and exchanges in order to
provide speedy and accurate service to each customer.
Answered customers' questions and addressed problems
and complaints in person and via phone.

HIGH SCHOOL DIPLOMA
ECOLE SECONDAIRE DORVAL JEAN XXIIl | 2013-2018

DEC (FASHION MARKETING)
LASALLE COLLEGE , MONTREAL | 2019-PRESENT

Retail sales customer service Excellent multi-tasker
Cash register operation Ability to adapt and learn
Marketing new skills quickly and
Fluent in English & French efficiently

Personable and deadline-drive Customer Service
Representative experienced in working in a fast-paced
environment. Solid team player who offers a positive and
cooperative attitude.

Available upon request




