Homero Oliveira
2580 Boulevard Poirier, Montreal, QC - H4R 3A3
(514) 449-3750 - homer.81@yahoo.com



PROFILE
Professionalism. I can deliver what is asked, if I don't know the answer I always find a way. Over 6 years of experience as Network Administrator and Computer Technician. Reliable, responsible and punctual.

CAREER HIGHLIGHTS / QUALIFICATIONS
· Languages: English (excellent written/ fluent spoken), Portuguese BR (impeccable written/native spoken), French (intermediate to advanced spoken / basic to intermediate written), Spanish (intermediate spoken / basic written).

· Full-Professional knowledge in Windows, Office, Internet, Intranet, Printers, Network, Hardware troubleshooting, VPNs, VNC, Firewall, Routers, Servers, etc.

· High School coursed at Niles High School on Michigan, United States.

· Fast learner of new tasks.



EDUCATION

· LaSalle College – DEC Computer Science (Focus System Network Adm.)

Attending

· AEC Network Administration








2007-2008

· Bachelor of Computer Engineering


      (completed 2,5 years)
2001-2003

University of São Paulo, Brazil


PROFESSIONAL EXPERIENCE

System Network Administrator






        

2014-2016
Midas Solutions, São Paulo, Brazil
· Reorganized Network, Firewalls, Routers, GPOs, Printers and Data Severs.
· Managed 2 places in the same city, VPN between places.

· Rescheduled backups, done internally and every night sent to a Cloud.

· Administration and automation could be done 100% remote.

Network Administrator / Service Renderer




        


2015
Bellevie Hering Clothing, São Paulo, Brazil
· Planned and implemented Network, Firewalls, Routers, Internet, Printers and Data Severs.
· Managed to make totally safe connection between home of owner and the store.
· Implemented backups, done internally and every weekend sent to a Cloud account
System Network Administrator / Service Renderer


        


2014
JUFEST Distributor Inc., São Paulo, Brazil
· Planned and implemented Network, Firewalls, Routers, Internet, Printers and Data Severs.
· Managed to make totally safe connection between home of owner and the store.

· Implemented backups, done internally and every weekend sent to a Cloud account

Network Administrator






       
       

2011/2014
ATX do Brasil, São Paulo, Brazil

· Managed over 35 machines and 4 servers on 2 different locations.
· Modified the entire network (infrastructure and Server-client) of the 2 locations.

· Created safe VPN between both places, improved the network administration.

System Network Administrator





       
       

2008/2011
Capta Group, São Paulo, Brazil

· Managed over 75 machines and 8 servers on 4 different locations.
· Planned and executed the entire network of all 4 locations, one of them in another city.
· Created safe VPN between both places, improved the network administration.

Computer Technician / Help Desk Support






2003/2008
Terra Networks (Internet Provider), São Paulo, Brazil
· Client Customer Service – troubleshooting for clients in all Sao Paulo State.
· Followed protocols to help clients get connection working.

· Part time job, freelance.


OTHER RELATED TRAINING / CERTIFICATIONS
· CCNA CISCO Certification








In progress

· CompTIA+ CISCO Certification









2016

· IELTS General Training










2015

· Programming with C#










2015

· Introduction to Java Programming Language






2015

· Managing Wireless Networks









2015

· Microsoft Office: Excel and PowerPoint Advanced Course





2014
· MCP – Microsoft Certified Professional







2014

· Proficiency in English written and spoken (7 year course)




   
2008

