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Programmer Analyst
Areas of Expertise

· 3+ years of experience in embedded software development and testing for large scale telecom software. Proficiency in analyzing system requirements, test case and test plan creation, test execution, bug reporting and tracking.
· 2 years of experience in programming design and development with excellent analytical skills and a few accomplished programming projects in LaSalle college.

· Strong experience of development environment for Android cellular phone in testing complex telecom software with VoLTE telephony systems. 
· Understanding of Agile software development lifecycle and software engineering best practices (e.g. unit testing, code reviews, design documentation, test automation, continuous Integration environments)
· Experienced in automated software testing, by using test management tools and defect tracking systems, outstanding knowledge of automated tests script. 

· Good knowledge in computer networks and excellent troubleshooting skills in this environments, have Cisco certified network associate(CCNA).  
· Self-motivated, hard-worker, ability to work in fast paced development environment, analyze and solve complex problems quickly and independently, ability to multitask.
Technical Skills
· Skills: Java, PHP, ASP.NET, C++, C# (with use of DAO,ADO,ADO.Net), Ajax, LINQ, Codeignitor Framework , JSON, HTML ,CSS, JavaScript, JQuery, PL SQL, SQL, Python, Visual Basic, TTCN (Testing and Test Control Notation).
· Databases: Oracle Database Server 11g R.2, Access 2013, MySQL 5.6
· Concepts: OOA/OOD/OOP, UML , MVC , Agile, IP Networking, Telecom and Internet protocols .
· Software: Eclipse, Visual Studio, Oracle 11G, EasyPHP, Microsoft Expression Web 4, Dreamweaver, Microsoft Office( Access, Excel, Word, PowerPoint)
· Operating Systems: Good knowledge of Windows server and Linux operating system.
Professional Experience

LaSalle College (Montreal, Canada)                                                                                      2015 – present
INFORMATION TECHNOLOGY PROGRAMMER-ANALYST STUDENT 
Key Achievements:
· Courses Management System (console application). (C++): Manipulation and management  college course registration system for students and teachers.
· Book Management System (Windows Form Application). (c#): C# class library for use in a book supplier  to manage employees, orders, inventories and customers.
· Travelling web site (Web Application). (HTML/CSS, JavaScript, JQuery). The professional web application for introducing travel solution, price and mementoes in China.
· Conference Management System(console application) . (Java, Eclipse Platform): Design and development  the conference management system for client and lecturer by using OOP concept.
· Team Management System(Windows Form Application). (c#,DAO): C# Windows form application project to add, delete, modify, and display teams/players of the NHL. Use of Dao with an Access Database.

· Trading web site(Web Application). (HTML/CSS, JavaScript, PHP, MySQL).PHP website where users can post, edit, delete advertisements for items they wish to buy or sell. 
· Bakery Management System: Use UML to Design / Analyze a program for use in a bakery store to manage orders, raw material and inventory.
TD Tech, Ltd. (a Nokia Siemens Networks and Huawei Company, Beijing, China) 
VoLTE QA Analyst Engineer                                                                                                         2011 – 2014
· Responsible for RF chip software of Grey Box test execution for each agile release version. Include perform functional, load, performance, endurance and high availability testing. Test execution for Integration Testing, GUI Testing and End to End Testing  of LTE-based  Android  smart  trucking multi-mode terminal device.
· Analyzed log files containing call signalling, Android terminal log, and serial print data by using Hiso (like QXDM), Detected issues and complete basic troubleshooting to minimize the turnaround time of issue identification.
· Key member of terminal test team. Interfaced with development and research teams to plan and synchronize with streamline or agile development process, worked closely with design team and field engineering team to define or modify product features and provide test plans. 
Key Achievements:
· Successfully employed a wide array of engineering methods while designing hundreds of cases to test product functionality, reliability, and performance etc.
· Report hundreds of bugs in a clear and concise manner and support the development and research team in trouble-shooting the root cause.
· Increased testing efficiency by 80% through the automation of functional testing procedures with TTCN.

· Established and led a team of three dedicated to writing test reports, process documents, and handbooks.

System Maintenance Engineer                                                                                                     2007 – 2011
· Optimized capacity, connectivity, and performance of telecommunications networks and equipment by providing expert guidance to engineers. 
· Provided 24*7 TAC3 technical support to junior  engineers. 
Key Achievements:
· Diligently handled hundreds of online cases, analyzing and resolving complex product maintenance issues.
· Directed efforts of a 10-member team tasked with creating professional guidebooks and tools using Python and VBA.
Education and Training
  LaSalle College , MontrEal, QC                                                                                                             2015 – present
AEC Attestation of College Studies, Information Technology Programmer-Analyst
Beijing University of Technology, Beijing, China                                                     1997 – 2001
Bachelor of Electronic Engineering 
Certification:
Cisco Certified Network Associate (CCNA)
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