Shanty Nguyen
10-114, Chopin
Charlemagne, Québec
JBZ4R5

(514)-709-6511
Shanty.ofish@gmail.com

Positive thinker with natural social skills.
| believe that communication is key to an organization's team work and expansion

Education

LaSalle College August 2016 - May 2019
Fashion Design - Costume

Experience

, LaSalle College January 2019- May 2019
/ Accessories Assistant Signature 2019

- Buying accessories and materials
- Stylizing accessories on the outfits
/ - Listing of what is needed

Zone Party Plus June 2015 - Present
Part-Time Sales Assistant

- Managing inventory and re-stocking

- Creating in-store merchandising to increase sales performance

- Ensuring all product displays are tidy and appealing to customers

- Proactively engaging with customers and deliver a high level of customer service

- Resolving service issues in a timely manner

- Designing balloon decorations for various events

- Placing special orders for customers

Personal Skills

- Confident and friendly

- Diplomatic with clients and co-workers

- Able to solve difficulties with customers

- Creative with the ability of finding innovative ideas

- Bilingual English/French

- Sens of leadership

- Comfortable with Microsoft Word, Excel and PowerPoint

- Ability to work with google drive

- Creation of Moodboards

- Exhaustive research

- Provide technical packages consisting of specs, specifications and materials
- Pattern making with PAD or by hand

- Working knowledge of Adobe Photoshop, lllustrator and InDesign




