Letter of Recommendation for Natalya Scarlett

To whom it may concern,

       I highly recommend Natalya Scarlett as a candidate for employment. She was employed by NCO Financial Services Inc. as a collections agent from 2014 — 2015. The responsibilities delegated to Natalya included the full management of a large chain of aged collection accounts for our institution. In turn she has exhibited the ability to implement creative problem solving skills, multitasking, attentiveness to detail, analytical interpretations of credit bureaus as well as creditor/debtor information, and mastery in negotiation in order to maximize company profits. Additionally, she was given set targets of approximately $6,500 per month, which she achieved and surpassed consistently, earning every monthly recognition award.
        Natalya has proven to be a dedicated, and motivated team player whose drive for success challenges her colleagues, and allows for positive encouragement to be instilled in the workplace. She has excellent communication skills. In addition, she is organized, reliable and computer literate. Natalya can work independently; she is flexible and willing to work on any project assigned to her. She has a strong work ethic, as she is eager to take on new challenges, punctual, and willing to work overtime whenever possible. She has always been quick to volunteer to assist and collaborate with her teammates. During her time here at our institution, she has also tackled the added responsibility of training new employees.

         Specific achievements which stand out in her performance during her time of employment at NCO Financial Services Inc. include surpassing targets set for new employees, as she is a quick learner. Natalya also achieved 150% of her targeted goal, along with her usual monthly achievement award.
         Natalya was an asset to our institution and has my highest recommendation. Should you have any further questions with regards to her background or her qualifications, please do not hesitate to contact me.
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