Simon Trépanier-Deschênes
2631 L.O. David, Montreal, Quebec, H2A 1N7

(514) 952-2631

simon2631@hotmail.com
HIGHLIGHTS OF WORK EXPERIENCE 
· Ability to work independently or as part of a team
· Experience in customer relations
· Ability to create strong relations with clients

· Manage a cash desk
HIGHLIGHTS OF QUALIFICATIONS/PROFILE/SKILLS
· Strong written and communication skills in both English and French
· Plan successful work strategies
· Evaluate client needs and make appropriate recommendations

· Ability to adapt to various situations

· Software knowledge : MS Office (Word, Windows, Excel, Power Point) 
EDUCATION
Collegial Diploma in Business Management - LaSalle College, Montreal, QC         2015-2018
High School Graduation Diploma - Joseph Francois-Perrault, Montreal, QC          2007-2012
WORK EXPERIENCE

Part-time salesman Footlocker Inc., Montreal, QC.

              2014-2018
Coordonate various tasks (clean the store, manage stock room, sales, etc.)

Assume various roles and responsibilities (key holder, floor manager)
Reach and exceed sale goals

Receptionnist Company Jean-Duceppe, Montreal, QC. 

2014 & 2016
Classify data in a computer system

Manage daily sales reports


Customer relations La Tohu, Montreal, QC. 


               2011-2014

Direct customers to their seats

Answer to customers concerns or questions

Manage the team equipment and give breaks


Soccer Coach Soccer Association of Rosemont-Petite-Patrie

 2012-2014

Manage a group of kids during games, set up training sessions


Volunteer, Soccer Association of Rosemont-Petite-Patrie, Montreal, QC.
Referrals available on request
